SMALL PRINT FOR EXISTING CLIENTS

Classes
• Please arrive 5 minutes early to allow a prompt start, be considerate to other class members, and avoid missing warm-up exercises.
• Health & Safety: Please inform me before class of any new aches or pains. You are in charge of your body — if an exercise hurts or feels wrong, stop immediately and let me know.
• Mobile phones should be switched off before class. If you have a family or personal emergency, please inform me at the start of class.
• Please leave bags, coats and shoes in the back room to keep the Main Hall clear for movement.
• Do not attend class if you are injured, unwell or suspect that you may have a contagious illness.

Equipment
Please bring a mat and the following small items to class each week:
• 2 (or ideally 3) × 1-inch Pilates head cushions, for correct head and neck alignment and additional cushioning for the knees and hips
• 2 × Spikey Balls (e.g. Physical Company Prickle Balls)
• 1 × Medium-resistance band, at least your height in length (e.g. 5 ft = 1.5 m; 6 ft = 1.8 m)
• 1 × Strong-resistance band, approximately the same length as above
• 1 × Strong band loop (e.g. Physical Company green band loop)

Additional notes:
• Small equipment can be purchased from me. Please see the current price list in the hall or request a copy by email. You are also welcome to source your own equipment.
• Newcomers are very welcome to borrow equipment for their first block of classes.
• I provide larger or heavier equipment, including Foam Rollers, Optineck® Balance Wedges, Toning Circles, Hand Weights, Blocks, Poles, OverBalls, TriadBalls and Sliders.
• Bone Health participants may leave their own ankle weights in the hall between classes.


Bookings & Payments

Payment Methods
Payments can be made online by bank transfer (please ask for account details) or by cheque.
All classes must be paid for in advance.

Priority Booking and Returning After a Break
Clients who are currently enrolled and paying for a class have priority booking for their existing class in the following block. Please make payment by the stated payment deadline to secure your space and help me manage class availability.
If there is a waiting list, any available spaces will only be offered to new or returning clients after the payment deadline has passed.

Clients who take a break and wish to return are welcome to arrange and pay in advance for the future classes they plan to attend, subject to availability.
Where a class is full and a client wishes to retain their place during a period of absence, continued payment is required. Holding an unpaid place could mean that I am unable to offer it to another client who is ready to attend.
If payment is not made to retain a place in a full class, the place may be offered to another client and cannot be guaranteed on return.

Missed or Catch-Up Classes
If you have paid for a half-term block but miss a class, you may attend a catch-up class during the same or following block, subject to space being available in another class at a suitable level.

Please note that catch-up classes may not always be possible where there is no alternative class at an appropriate level or where no suitable space is available.

As hall hire must be covered and classes are planned in advance:
• No refunds are given for missed classes.
• Missed classes cannot be carried over or deducted from future block payments.
• Catch-up classes are subject to availability and cannot be guaranteed.

Cancellations
If I need to cancel a class, the cost will be deducted from your next payment or refunded in full.

Flexible or Partial Block Bookings
If you are unable to attend all the classes in a half-term block and are unable to use catch-up classes, you may be able to reserve your space for specific dates at the start of each term, subject to availability.

Rates
• £13 per class when booking six or more classes within a half-term block.*
• £16 per class when booking fewer than six classes within a half-term block.*

Please Note
• Your space is confirmed once payment has been received and is subject to availability.
• A partial or flexible booking reserves your place only for the dates booked and paid for.
• Priority is given to clients booking and paying for a full block of classes over those making partial or individual class bookings.


*Applies to Autumn Term 2026		 10/7/26
